
Thompson Ahern completes  
all required setup documents 
including credit information. 

Documents are forwarded to  
the client for signatures.

Tahoco completes all required 
setup documents including credit 

information. 

Documents are forwarded to the 
client for signatures.

Thompson Ahern verifies the 
documentation and processes  

the credit. 

If there is any information missing, 
we will inform the client.

Tahoco verifies the documentation 
and processes the credit.

If there is any information missing, 
we will inform the client.

The Thompson Ahern  Client Service Manager  
will arrange a meeting to verify any processing  

and invoicing requirements.

Any required reports will be reviewed.

The Tahoco Client Service Manager will  
arrange a meeting to verify any processing  

and invoicing requirements.

Any required reports will be reviewed.

Once the account setup is complete, handling 
instructions will be reviewed with staff.

The client is notified that the account setup has  
been completed.

Once the account setup is complete, handling 
instructions will be reviewed with staff.

The client is notified that the account setup has  
been completed.

Client completes the required 
information and signs documents 

including credit details.

Client sends copies of  
Free Trade Certificates,  
permits and/or licenses.

THOMPSON AHERN ROLE TAHOCO LOGISTICS ROLECLIENT ROLE

CUSTOMS CLEARANCES

E A S Y  S E T U P  P RO C E S S  F O R

salesintl@taco.ca  |  905.677.3471

Thompson Ahern will request 
client to provide copies of any 

applicable documents including:

Free Trade Certificates

Any product information

FIRM report

Licenses

CFIA registration

Tahoco will request client to 
provide copies of any applicable 

documents including:

Free Trade Certificates

Any product information

List of consignees  
with IRS numbers

Licenses

FDA registration


